Criminal Justice to Pedorthics
Making a difference in people’s lives  - one proper shoe fitting at a time

Randy Brown has made a career out of making a difference in people’s lives by helping those in need. At first, that led him to a career as a Missouri State Trooper serving first in Kansas City, then Jefferson City, but by 1979 the person in need was his mother Lois “Ma” Brown. The family shoe business, located in Washington, MO, needed help. Randy, still operating under the motto “protect and serve” left his job to help out. He may not have known much about the shoe business when he made that first step, but his core values that had driven his life would also drive new life into a family dream as he and his wife Margit both made career changing decisions.
About five years and a few thousand shoe fittings later, Randy found himself needing some help. His son, Chad, needed corrective footwear to correct an anterior tibial tendon rupture and severe over pronation. Despite having fit custom orthotics and devices while working in the shoe store, Randy found himself learning about the unique process of custom orthotic casting. Dr. Edwin Carter, MD, an orthopedic surgeon walked Randy and Chad through the process from casting the feet to dispensing the finished product.  This dedication to helping others made Randy realize that offering such a great service to others in need was exactly the kind of thing his store should be doing. 
It was around this time too, 1983, that Randy had been working with a  small but up and coming vendor called New Balance.  Randy loved this brand for many reasons.  The shoes were made in the USA, they were available in varying widths, the shoes were very orthotic friendly and they had a great return policy that helped Randy take better care of his customers. What really stuck with Randy, however, were New Balance’s principles of heritage, character and integrity. With a shared interest, Randy cultivated relationships with the company’s owner, Jim Davis, and his representative, Steve Kiersch. This partnering was about to take shoe retailing and pedorthics to new heights, or, in shoe terminology, to extra depths.
In the early 1990’s, certified pedorthists where not only scarce and hard to find but they were seeing patients almost exclusively in clinical settings.  Randy saw this as a great opportunity to match the needs and service of Dr. Carter while also helping his fellow medical partners.  In 1993, Randy Brown took the necessary classes, studying pedorthics at Northwester University, sat for the exam in Chicago and then brought home a whole new business model for his family shoe store that was a fusion of shoe retail and pedorthics. The problem was, the field was still very new and lacked accessible tools. Randy created the necessary pedorthic forms and paperwork for patient files from scratch before officially opening his new business, “Riverfront Pedorthics” in downtown Washington, MO.
 In the beginning, Riverfront Pedorthics focused on diabetic foot care.  Filling prescriptions for custom orthotics and diabetic footwear and educating patients about the diabetic foot became a cornerstone of the company.  They drove a whole new sector of the population to Brown’s Family Shoe Store.  Randy soon found even greater ways to positively impact people’s lives by teaming up with referring medical professionals.  Now he could help patients of all kinds from those with arthritis to shin splints. Randy has come full circle from his days with Missouri State Highway Patrol. The motto to protect and serve, still rings true. 
When the New Balance Athletic Shoe Company was looking for specialty shoe storeowners to open New Balance shoe stores and to represent their brand they looked to Randy Brown.  In 1996, Randy Brown opened New Balance St. Louis at 6678 Clayton Road. What started, as a small family business, was now an enterprise.
Presently, Brown’s Enterprises consists of 7 brick and mortar shoe stores, a distribution center and an ecommerce/catalog center all operating under those same values of integrity, service and heritage. Riverfront Pedorthics was refashioned and the Brown’s now employs 7 certified pedorthists who provide specialized footwear assistance. Randy’s son Chad is one of those specialists who have the unique ability to fill prescriptions for custom footwear modifications. Chad’s brother, Kurt, also joined the family business and now assists in managing the company.  Whether it’s properly fitted shoes to help relieve the pain from calluses or corns, or filling a potential limb-saving shoe prescription for diabetic neuropathy, Randy has indeed made a career out of making a difference in people’s lives. By helping those in need, from their staff to their customers, The Brown’s have created a lasting legacy through Brown’s Enterprises, while still looking toward doing the “next” right thing.
  

  
            


  
